
1) Log in  to
www.rak.ae

Dear Employee / Customer
Be active and contribute with us through your innovative suggestions



2) Through the home page

Click here



3) Click on Lodge Suggestion 

Click here



4) Click on (Start Service)

Click here



5) Fill in the data and then 
click (submit)

Click here

6) You will then receive an 
email containing the proposed 

number for follow-up



Is an important resource to improve government services and 
reach them to exceptional levels, in addition to knowing your 

needs as these needs are the main driver for the 
development of services.

Your Suggestions

Thanks

Mission 
Innovation and excellence in the methods of control
and awareness and preparation of legislation based
on specialized research programs to the protection
of the environment and natural resources.

Vision

Leadership in Protecting the Environment & Sustaining its Resources.


