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Government of Ras Al Khaimah Environment Protection & Development Authority

Dear Employee / Customer
Be active and contribute with us through your innovative suggestions

Log in to RAK.ae

1) Login to

www.rak.ae

Forgot Password
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Government of Ras Al Khaimah

2) Through the home page
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Environment Protection & Development Authority
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Government of Ras Al Khaimah Environment Protection & Development Authority

3) Click on Lodge Suggestion

A > Services Guide > Government > Sheikh Sagr P ogram for Government Excellence > eSuggestion

Click here
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Environment Protection & Development Authority

4) Click on (Start Service)
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Service Enquiry
R.A.K Chamber building, Al Jazah Road

2808

Lodge Suggestion

les user 1o Lodge Suggestion 1o departments on their services. This service wil
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the performance of the Department activities

Step 1 Login as a Registered user.

Step 2 Enter all required fields and you can also upload supporting Documents for the
suggestion

Step 3 User will receive the mail confirmation with Suggestion ID

Required Documents

Click here
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5) Fill in the data and then
click (submit)

6) You will then receive an
email containing the proposed

Click h
number for follow-up
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Government of Ras Al Khaimah Environment Protection & Development Authority

Your Suggestions

Is an important resource to improve government services and
reach them to exceptional levels, in addition to knowing your
needs as these needs are the main driver for the
development of services.

Thanks

Mission

Innovation and excellence in the methods of control
Vision and awareness and preparation of legislation based

on specialized research programs to the protection

Leadership in Protecting the Environment & Sustaining its Resources. of the environment and natural resources.



